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Good communication at the work place:

GOOD COMMUNICATION: USER SUPPORT (General)

IT HELP DESK USER OFFICE IT HELP DESK

Hi. Ready to re-image. \ Yes. Documents saved. }+
All open work saved?

Go ahead.

I HeLp oesk] Imaging started. One hour Complete. | [ Perfect! Thanks for
to clean, stable system. Loginnow. ) | the check first.

Bad communication at the work place:

IGNORING NETWORK HARDWARE ALARMS

‘— Huh a bhnkmg red light on
| the new switch. Probably just

a glitch. I'll check it later.

Jordan, that was the VA
N temperature alert! We lost -/ It was just
three switches! How one little
could you miss it?! < light!




