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Workplace Observation Form (Visit #1)
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Your Name: A\f\f"ad E/quaﬁ/i
Date/Duration of Observation : 2/2 3¢

Name of Company Observed: Fist GulFAca wpiny
Number of Employees You Saw: 1o

Type of Industry:
(e.g.: Manufacturing, Hospitality, IT, Service)

Erimesciny Serviees/nsulfg

What the Company Does:

What services do they offer, what do they make,
what do they do?
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Tasks Observed:
What tasks/work do you see taking place?
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Skills Observed:
What skills do you see being used?
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Working Hours:
What are start and finish times?

What are tea and lunch break times?
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Employee Interaction:

Can you observe how employees interact with
each other? Describe what you see.
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Employee Satisfaction:

Do the employees look happy, like they are
enjoying their job? Explain why you think this.
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Customers:

Who are the main customers?
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Customer Service (1): What did you notice?
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Customer Service (2): Did you observe any good
or bad interactions with customers?
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Main Relevant Jobs Observed (1):
List a job you observed.

Briefly, what does this job involve?
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Main Relevant Jobs Observed (2):
List a job you observed.

Briefly, what does this job involve?
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Main Relevant Jobs Observed (3):
List a job you observed.

Briefly, what does this job involve?
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Main Equipment Observed:

List and explain some of the main equipment
you saw?
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Devices that Were used for Customer Service:

What devices were used when the staff
interacted with customers?
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Workplace Safety (1):
Did you see any health and safety signs?

Describe and draw them on the back of this
form.
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Workplace Safety (2):

Did you see any safety clothing? Describe it.
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Dress Code: What do you notice about how the
workers are dressed?
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Workplace Energy: Does this look like a fun or
interesting place to work? Why/why not?
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Possible Work Experience Opportunities:

Do you think there might be work experience or
internship opportunities here? Why?
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Manager or Supervisor’s Name:

List here if you were able to get this
information.
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